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A new way forward...



An Introduction to SFS

Southampton Freight Services Ltd., was founded 
as a family business in 1998, with the aim to 
provide a traditional freight forwarding service 
for the local community. 

Our fundamental philosophy is to combine a 
competitive service, yet with a personal 
approach.

We are now internationally recognised as a formidable force in the forwarding world, offering a 
comprehensive range of services both import and export, by air, sea and road. Our reputation for 
speed and efficiency is supported by an infrastructure capable of handling all aspects of overseas 
trade, offering total logistical support - an extension of your own company. 

A new dawn...a new approach

Our unique approach to freight forwarding is supported by a diverse client base, from the largest 
cruise operators in the world, to the smallest of importers working from their homes.



Air Freight ïImport & Export
Our air export department arranges your consignments
directly with the airlines,thereforewe provideflexible, regular
and reliable services not reliant on the schedules of
consolidators. Thisuniquefactor benefitsnot just our clientsin
the UK, but ultimately ensuresthat the consigneedoes not
haveto payexcessiveagencyfeesat destination,nor will they
be requiredto wait whilst the shipmentis brokendown from a
consolidation. This unique style of operation savestime and
money ɀmajor factors when using air servicesworldwide.

Theproductswehandlethroughourair
export department vary considerably.
Our expertise in the movement of
urgent ships sparesand AOG aircraft
parts is applied to all the cargo we
handle. From fresh cut flowers sent to
the Caribbeanislands, digital camera
equipment into the USA, optical fibre
to the Far East or air conditioning
equipment into the Middle East,
Southampton Freight Servicesdeliver
your goods on time and in perfect
condition. We export large quantities of fresh cut flowers  



Air Freight ïImport & Export
Our import department offers wide rangingservicesfrom
all points of the globe. With our combination of our
overseaswarehousesand affiliate offices we can arrange
air consignmentsfrom anyorigin point into the UK,or onto
European/Worlddestinations. Our Southampton HQ has
beenaccreditedERTSstatusby HM Customs. Thisallows
usto import directly into our bondedfacility andclearyour
consignmentsthrough Customswhilst the goods remain
safely in our possession. Using this routing allows us to
offer heavily discounted airline handling and customs
clearancechargesandrent freestorage.*

*subject to agreement

Weoperatethe trucking andhandlingoperationsfrom
Heathrow to Southampton for several airlines, in
particularVirgin Atlantic Cargo. Our closerelationship
with Virgin enablesusto offer premiumdirect services
from nearly30origin stationsworldwideincludingNew
York,Dubai,TokyoandCapeTown,straight through to
our warehouse in Southampton. We also handle
hundredsof consignmentsarriving into London each
month via our Heathrow office, and arrange
immediate customs clearance and delivery to
anywherewithin in the UnitedKingdom.



Sea Freight ïImport & Export

Overa two-yearperiod,we arrangedthe export of more
than 3000 tonnes of pre-impregnated frozen carbon
fibre in refrigeratedcontainerunits,all setat -18degrees
Celsius,into various warehousesacrossthe USA. The
product had to be kept in a constant frozen state to
ensure its integrity was not compromised. The huge
wind turbineswere then assembledand the wind farms
have sincebecomea regular sight acrossthe USA and
indeedthe world.

Southampton Freight Services were an integral part of the production and assembly of wind farms in the USA. We 
were called in to salvage a multi-million pound contract after a large global forwarder had underperformed and 

jeopardised the production date. We acted immediately, safeguarding several years of UK export business.

Our global operation providesa complete door-to-door service. The
advantageof using Southampton Freight Servicesis that we ÄÏÎȭÔ
haveto rely on poorly performingbranchofficesthat mayundermine
our work ethos. If oneof our overseasagentsis not acting in the best
interestsof our clients,we havethe ability to terminate our contract
with immediate effect and source a new affiliate. Large global
forwardersare not afforded this luxury, and therefore are unableto
offer a truly personal,yet professionalglobalservice.


